F.No.R-11017/36/2022-L&M(Admn)
Ministry of Cooperation
Office of Central Registrar of Cooperative Societies
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Atal Akshay Urja Bhawan, New Delhi

Dated, 23" September, 2022
To

The Chief Executive of all Multi State Co-operative Societies

Subject: Computerization of office of Central Registrar of Cooperative Societies.

Sir / Madam

The Office of Central Registrar of Cooperative Societies (CRCS) is responsible for
Administration of MSCS Act, 2002 and Rules. The CRCS Office is also the central body to
provide administrative and policy framework for strengthening the MSCSs.

2. Presently, the process of registration and other processes under MSCS Act / Rules is
done through offline mode. Under the E — Governance initiatives for the office of CRCS, it is
proposed to develop online interactive portal as well as Mobile App and online systems. To
promote ‘ease of doing business’ for the MSC Societies. The proposed CRCS portal shall, inter-
alia, provide the following comprehensive digital process-based system:

Registration / Amendment in bye laws of Multi State Cooperative Societies.
Annual Return Filling.

Complaint / Grievance Monitoring System.

Branch opening proposals.

Liguidation Process Monitoring System.

Modules for use by MSCSs.

A copy of details / presentation regarding the project is enclosed herewith. The aim is to
provide a complete end to end digital system for the Multi State Cooperative Societies.

3. All MSCSs are requested to provide their comments / views in the matter through email
to regmscs@gmail.com by 30t September, 2022. A copy of this communication has also been
posted on website https://mscs.dac.gov.in/ for wider circulation / information.

Encl. as above
Yours sincerely,

(Suneel S chdeva)°
Deputy/Secretary



